INTERNATIONAL FIRST CERTIFICATION

CERTIFICATE

This certificate is granted to the organization,

KMK BILGI TEKNOLOJILERI ANONIM SIRKETI

Altaycesme Mahallesi Cam Sokak No:16 A/64 Maltepe, Istanbul, TURKEY

Computer Programming Activities

according to the scope,

ISO 10002 2018

Customer Satisfaction Management System standards that meet the requirements of a
management system are established and implemented to confirm.

INTERNATIONAL FIRST CERTIFICATION

Date of First Issue : 27.07.2020

Date of Issue : 27.07.2020

Certificate Period : 3vears/ 26.07.2023

Reissue Date : 26.07.2021

Certificate No : IFC-C-7-20-1-3871
System Cgi “Approved

IFC GLOBAL SERTIFIKASYON MUAYENE VE EGi‘TIM HIZMETLERI ANONIM SIRKETI

Adalet Mah. Manas Blv. No:39/2203 - Folkart Towers Bayrakh, lzmir, TORKIYE T:+90 850 304 35 00 F:+90 850 304 35 00
Yesiloba Mahallesi 46075 Sokak No:1/23 Seyhan, Adana, TURKIYE T: +90 322 234 81 22 Fax: +90 322 232 81 22

info@ifcglobal.com.tr



INTERNATIONAL FIRST CERTIFICATION

SERTIFIKA

Bu Sertifika,

KMK BiLGi TEKNOLOJILERi ANONiIM SiRKETI

Altaygesme Mahallesi Cam Sokak No:16 A/64 Maltepe/ISTANBUL
kurulusunun,

Bilgisayar Programlama Faaliyetleri

kapsaminda,

1SO 10002:2018

Misteri Memnuniyeti ve Sikayetleri Yonetim Sistemi Standardinin sartlarina uyan bir
sistem kurdugunu ve uyguladigini onaylamak lzere verilmistir.

INTERNATIONAL FIRST CERTIFICATION

ilk Yayin Tarihi : 27.07.2020

Yayin Tarihi : 27.07.2020

Sertifika Gegerlilik Tarihi : 3Yil/ 26.07.2023

Sertifika Bitis Tarihi : 26.07.2021

Sertifika No : IFC-C-7-20-1-3871
Onay

]
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