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CERTIFICATE
kmik

This Certificate,

KMK BILGi TEKNOLOJILERi ANONiM SIRKETI

Altaycesme Mahallesi Cam Sokak Dap Royal Center No:16 A/28 Maltepe/istanbul/Tiirkiye

to do organization,

COMPUTER PROGRAMMING ACTIVITIES

according to the scope,

1SO 10002:2018

To certify that CUSTOMER SATISFACTION MANAGEMENT SYSTEM in accordance with standard’s clauses is
established and being implemented.

Certificate No : C287.2024
Initial Certification Date :27.11.2024
Date of Certificate :27.11.2024
Certificate Validity Date :26.11.2025
Certificate Period : 3 Years
Date of Revision : N/A

IAF Code/Category i -/-

This certificate is valid as long as the certification requirements are conformed and surveillance audits are
done.

System Certification Approval
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